
EPPCO Distribution is a leading fuel distribution 
company in the UAE. They operate a large fleet of 
trucks to distribute fuel to retail stations and 
end-customers in Dubai and the Northern Emirates. 
On-time deliveries are critical to their business.

The company runs a large fleet of modern trucks 
ranging from engines fitted with the latest emissions 
technology Euro III to Euro V. Maintaining a 
technologically diverse fleet running at optimum 
productivity with minimum product diversification, 
has become a challenge for the fleet manager. 
Lubricants play a crucial role in keeping the trucks 
operating reliably, which results in a profitable 
operation of the business.

“We operate a fleet of Scania trucks that must be 
available almost 99% of the time. Downtime for us is not 
acceptable as it could result in a run-out at our end 
customer locations, leading to the general stoppage of 
commuter traffic and transportation in the UAE. So the 
stakes are high” said Ahmed Al Mulla, Senior Manager 
Distribution, Eppco Distrbution.

EPPCO distribution has benefited by switching to 
Caltex Delo® 400 MGX SAE 15W-40, supported by 
Caltex LubeWatch Oil Analysis Program, which 
resulted in benefitting the company by reducing 
down time and cost. The initial plan was to raise ODI 
from 20,000 km to 30,000 km while running on ULSD 

with a maximum 10ppm sulphur content. After six 
months of testing, they exceeded the initial objective 
and raised ODI to 35,000 km. Which met and exceed 
the project oil drain extension target.

Annual filter usage
43%

Save upto

Per annum
USD 40K

Gained extra days 
of fleet availability
32 DAYS

After more than one year of
using Caltex Delo® 400 MGX
SAE 15W-40, EPPCO Distribution 
continues to enjoy the benefits 
of extended oil drain and high 
reliability across their fleet.

Ahmed Al Mulla
Senior Manager Distribution
Eppco Distrbution

The results

EPPCO Distribution achieves oil drain interval (ODI) of 35000 KM 
by using Caltex Delo® 400 MGX and Caltex Lubewatch Program.

"We went from changing the oil every 
20,000 km to changing it every 35,000 km 
with no unscheduled down time 
attributed to lubrication issues thanks to 
Caltex Delo® 400 MGX.” 
Ahmed Al Mulla, Senior Manager Distribution
Eppco Distrbution

43%

Reduction in lube
oil usage
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